BELFAST EDUCATION AND LIBRARY BOARD

CATERING SERVICE

JOB DESCRIPTION
Post:


Till Operator

Responsible to:
Catering Manager through appropriate Area Catering Manager

Reports to:

Senior/Unit Catering supervisor

1.0
Job Purpose:
To actively participate in the duties associated with cash handling within the catering unit.

Team participation is essential to provide an efficient hygienic service, to achieve customer satisfaction and to promote sales within the unit.

2.0      Duties and Responsibilities:

2.1
The correct care and maintenance of the cash register.

2.2
Correct programming procedures and updating of prices.

2.3
Correct daily operational procedures to include checking float and audit roll 

2.4
Counting cash daily and assisting in preparing the bank lodgement

2.5
Banking monies as necessary

2.6
Customer care

2.7
Maintaining records appropriate to the cash operation

3.0
General Conditions:

3.1
All duties must be carried out to comply with:

(a) 
Acts of parliament, Statutory Instruments and Regulations and other legal requirements.

(b)
Codes of practice

3.2
All duties will be carried out in the working conditions normally inherent in the particular job.

3.3
All necessary administration must be completed as required.

3.4
Duties will be carried out for jobs up to and including those in the same grade.

4.0
Wage Rate


Scale 1b Spiral Points 6-8

It is acknowledged that the contents of this generic job description are not subject to appeal.
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